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Please categorise your paper into one of the following (this will help with organising sessions and possible journal publication):
 FORMCHECKBOX 
 Case study 
Descriptions of actual projects or experiences within organizations. They may well be subjective.

 FORMCHECKBOX 
 Conceptual paper

Not research based, but papers that will develop and test hypotheses. They are more likely to be discursive in approach and will cover philosophical discussions and comparative studies of others' work and thinking.

 FORMCHECKBOX 
 General review

Papers that provide an overview or historical examination of some concept, technique or phenomena. The papers are likely to be more descriptive or instructional ("how to" papers) than discursive.

 FORMCHECKBOX 
 Literature review

All category of papers are expected to cite relevant literature so this category is only relevant if the main aim of the paper is to annotate and/or critique literature in a particular area. 

 FORMCHECKBOX 
 Research paper

Papers which present any research undertaken by the author(s). The research may involve any method/approach.

 FORMCHECKBOX 
 Technical paper

Describes and evaluates technical products, processes or services

 FORMCHECKBOX 
 Viewpoint

A paper, primarily dependent on the author's opinion and interpretation, including journalistic pieces.
TITLE OF PAPER IN ENGLISH 
Name of author

1 Introduction 

All the authors are asked to prepare their papers in compliance with the following guidelines. The papers should be written in English. The author can provide Slovak (Czech) tlanslation of title and abstract. Othervise the translation will be done by editor. Because of optical reduction  (85%) the following format should be kept: a page size A4 (21.0 cm x 29.7 cm), spacing 1 (single), margins for the whole paper: 3.0 cm – left margin, 3.0 – right margin, 2.5 cm – top margin, 2.5 - bottom margin. The author(s) name(s) and address(es) should be written on the first page as shown in Times New Roman 14.

The title of the paper should be written in English in Times New Roman 16, in bold, in capital letters. Subtitles should be written in Times New Roman 14, in bold. The paper itself should be written in Times New Roman 13.

The number of pages should not exceed 15 pages text , figures, tables, references and enclosures included.

2 METHODOLOGY

The research methodology should be clearly described under a separate heading. Headings must be clearly defined.

Figures, tables, and graphs should be included in the text and numbered in Arabic numerals.


Figure 1 - Text related to the figure (in Times New Roman 11, Italic)

Table 1 – Text related to the table (in Times New Roman 11,Italic)

	
	
	
	

	
	
	
	


2.1 Preparation for publication

Final version of the article (once accepted by Editorial board for publication) should be submitted in electronic form (MS Word file) to e-mail address: editor@qip-journal.eu or kristina.zgodavova@tuke.sk . 
This will be considered to be definitive version of the article and the author should ensure that it is complete, gramatically correct and without spelling or typographyical errors.

3 CONCLUSION

The authors are advised to use a text editor Microsoft Word 2003 - 2010.
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Journal Articles:
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Parasuraman, A. et al. (1988), “SERVQUAL – a Multi-item Scale for Measuring Customer Perceptions of Service Quality”, Jurnal of Retailing, Vol. 64 No. 1, pp. 12-40.

Conference proceedings:
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Maximum 10 lines brief autobiographical note should be supplied including full name, appointment, name of organization and e-mail address. 
ABSTRACT
TITLE OF PAPER IN ENGLISH 

Keywords: up to six keywords should be included which encapsulate the principal subject covered by the article. 

Abstract: Authorts must supply an abstract of 100-150 words when submiting the article. It should be an abbreviated, accurate, representation of the content of the article. Major results, conclusions nad recommendations should be given, followed by supporting, details of method, scope or purpose. It should contains sufficient information to enable readers to dedicate whether they should obtain and read the entire article. 

TITLE OF PAPER IN ENGLISH 
Názov článku v slovenčine (češtine)

ABSTRAKT 

Kľúčové slová: maximálne šesť slov pokrývajúcich kľúčové oblasti. 

Abstract: 100-150 slov v Slovenčine alebo Češtine. 
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