
QUALITY INNOVATION PROSPERITY / KVALITA INOVÁCIA PROSPERITA  21/2 – 2017  

 

ISSN 1335-1745 (print)    ISSN 1338-984X (online) 

SPECIAL SECTION 

of the journal  

QUALITY INNOVATION PROSPERITY 

on 

EMERGING ISSUES AND CHALLENGES:  

A KOREAN PERSPECTIVE 

GUEST EDITORS: 

Professor Su Mi Dahlgaard-Park 
Lund University, Sweden 

e-mail: sumi.park@msm.lu.se 

 

Professor Jens Dahlgaard 
Linköping University, Sweden 

e-mail: jens.jorn.dahlgaard@liu.se 

 

Professor Hee Jun Park 
Yonsei University, Korea 

e-mail: h.park@yonsei.ac.kr 

 

Professor Wan Sun Shin 
Sungkyunkwan University, Korea 

e-mail: wsshin@skku.ac.kr  

 

SCOPE: Quality of IT, Products and Services 

Keywords: IoT; big data; omni channel shopping; quality of information; 
service; customer equity; culture 


